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What is it and how is it useful?
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MANAGED SERVICES: WHAT IS IT AND HOW IS IT USEFUL?

or modern businesses, no matter what they do, almost

always needs to handle things outside of their area of
expertise and that is where managed services comes in. It
used to be that Managed Services were something only
large companies could access, due to cost, but that is no
longer the case.

The question then becomes, what exactly are managed
services, are they necessary, and are they even useful?

Some IT Services Included in Managed
Services:

e DataBackup and Recovery

e Network management

e Software Support and Maintenance
e Hardware Maintenance and Support

e |T Security
Many of these services can be By outsourcing... to an
handled outside of a contracting experienced and reliable
company’s internal network IT services professional,
structure. like IT Services, a
business owner is able to
Run More Efficiently, SEVUIIIDEIT I el11s
Lower Costs

In this digital age, one in which no
company can get away with not utilizing
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computers to help manage and run vital business functions
in some way, managed I'T services are almost a necessity.

Manage Services, especially in the IT industry, allows
businesses to run more efficiently, lower overhead costs,
and helps businesses deliver quality services and solutions
to their clients.

While it's true that businesses have become incredibly
dependent on computers, it is also true that not
all businesses have the budget to hirean IT
consultant, or team of IT consultants, to work
in-house.

The solution is managed services - when a
business outsources their IT needs to an
outside company that specializes in just
that.

By outsourcing those needs to an
experienced and reliable I'T services
professional, like , a business owner is able to

save time and money while maintaining a high quality of
services offered to their clients. Internet Technology
Services will also have the ability to offer data
protection, backup and recovery services, as well as a
bevy of other services that directly benefit your
business.
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Accountability

Another added bonus is that managed service providers
assume the responsibilities that you hired them for. If you
have outsourced your I'T management, when something
goes wrong it is no longer your problem. Not only that, but
you have a highly trained professional taking care of the
issues.

Internet Technology Services also assumes all of the risk.
When you hire us to do a job and something doesn’t go
right, it's not on your dime. Therefore, we have worked
hard to perfect our process.

An IT services agency that
specializes in managed
services, will be able to
understand the needs of
each business it works with
and meet the goals of that
business.

Internet Technology Services
is a professional

I'T Services firm located

in Orange County that caters
to small and medium sized
businesses in the Southern
California area. Contact Us
today!
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